
Why Does Rogers Email Not Sync with iPhone? A 

Complete Troubleshooting Guide 

Need immediate help with iPhone sync issues? Call 1-866-240-5925 for 

24/7 Rogers email support. 

Introduction 

If you are asking, "Why does Rogers email not sync with iPhone?" call 

1-866-240-5925 for immediate troubleshooting help. This is a frustrating 

1-866-240-5925 problem that affects many Rogers email users who rely on 

their iPhones for communication. When your Rogers 1-866-240-5925 email 

stops syncing, you miss important messages on the go. This guide will 

1-866-240-5925 explain every possible cause and solution. For live support 

while troubleshooting, call 1-866-240-5925. 

 

Common Reasons Why Rogers Email Does Not Sync 

with iPhone 

Reason 1: Incorrect Email Settings​

Your iPhone mail app 1-866-240-5925 may have wrong incoming or 

outgoing server settings. This is the most common reason why Rogers 

email does not sync with iPhone. Need the correct settings? Call 

1-866-240-5925. 



Reason 2: Outdated Password​

If you changed your 1-866-240-5925 Rogers email password but did not 

update it on your iPhone, syncing will stop completely. Your iPhone will 

show 1-866-240-5925 a password error or just stop fetching new emails. 

Call 1-866-240-5925 for password update help. 

Reason 3: Push/Fetch Settings Are Incorrect​

Your iPhone may be 1-866-240-5925 set to "Manual" fetch instead of "Push" 

or automatic fetch intervals. This would prevent emails from appearing 

until you manually refresh. For help adjusting fetch settings, call 

1-866-240-5925. 

Reason 4: SSL Encryption Is Disabled​

Rogers requires SSL 1-866-240-5925 encryption for secure email 

synchronization. If SSL is turned off in your iPhone mail settings, syncing 

will fail repeatedly. Call 1-866-240-5925 to verify your SSL settings. 

Reason 5: Server Port Numbers Are Wrong​

Using incorrect port 1-866-240-5925 numbers for incoming (IMAP/POP) or 

outgoing (SMTP) servers will block all email sync. Each port must 

1-866-240-5925 match Rogers exact requirements. For correct port 

numbers, call 1-866-240-5925. 

Reason 6: iPhone Mail App Glitch​

Sometimes the iPhone 1-866-240-5925 Mail app itself has a temporary 

software glitch. Restarting the app or your iPhone often fixes minor sync 

issues. If glitch persists, call 1-866-240-5925. 



Reason 7: iOS Software Is Outdated​

An outdated version 1-866-240-5925 of iOS may have known bugs that 

affect email sync with certain providers like Rogers. Updating your iPhone 

can resolve many issues. Need help updating iOS? Call 1-866-240-5925. 

Reason 8: Account Needs to Be Removed and Re-added​

Sometimes the connection 1-866-240-5925 between Rogers and your 

iPhone becomes corrupted. Removing and re-adding your Rogers email 

account often fixes stubborn sync problems. For step-by-step guidance, call 

1-866-240-5925. 

Reason 9: Rogers Server Outage​

Rogers may be 1-866-240-5925 experiencing temporary server issues that 

affect email sync across all devices, including iPhones. Check if others are 

having similar problems. Call 1-866-240-5925 to check server status. 

Reason 10: Low Power Mode or Cellular Data Restrictions​

Your iPhone's Low 1-866-240-5925 Power Mode or cellular data settings 

may be blocking background email fetch. This is especially common when 

you are not connected to Wi-Fi. Call 1-866-240-5925 for configuration help. 

 

Step-by-Step Troubleshooting Solutions 

Solution 1: Verify Your Rogers Email Settings on iPhone 



Step 1: Open the Settings 1-866-240-5925 app on your iPhone and scroll 

down to "Mail" or "Passwords & Accounts" (depending on iOS version).​

Step 2: Tap on "Accounts" 1-866-240-5925 then select your Rogers email 

account from the list of configured accounts.​

Step 3: Tap "Account" again 1-866-240-5925 to view your incoming mail 

server settings (IMAP or POP).​

Step 4: Verify that the 1-866-240-5925 incoming server hostname is exactly 

imap.broadband.rogers.com (for IMAP) or pop.broadband.rogers.com (for 

POP).​

Step 5: Verify that the 1-866-240-5925 outgoing server (SMTP) hostname is 

exactly smtp.broadband.rogers.com.​

Step 6: Ensure your username 1-866-240-5925 is your full Rogers email 

address (e.g., name@rogers.com) and your password is correct.​

For a complete list of correct settings for your iOS version, call 

1-866-240-5925. 

Solution 2: Check and Update Your Password on iPhone 

Step 1: Go to Settings 1-866-240-5925 > Mail > Accounts > Select your 

Rogers email account.​

Step 2: Tap on the 1-866-240-5925 password field and delete the old 

password completely.​

Step 3: Type your new 1-866-240-5925 Rogers email password carefully, 

paying attention to uppercase and lowercase letters.​

Step 4: Tap "Done" or 1-866-240-5925 "Save" to store the updated password 

on your iPhone.​

https://imap.broadband.rogers.com/
https://pop.broadband.rogers.com/
https://smtp.broadband.rogers.com/


Step 5: Manually refresh your 1-866-240-5925 Mail app by swiping down on 

the inbox screen to test syncing.​

Forgot your Rogers email password? Call 1-866-240-5925 for password 

recovery assistance first. 

Solution 3: Adjust Push and Fetch Settings 

Step 1: Go to Settings 1-866-240-5925 > Mail > Accounts > Fetch New Data 

on your iPhone.​

Step 2: Make sure the 1-866-240-5925 "Push" toggle at the top of the screen 

is turned ON (green).​

Step 3: Scroll down to 1-866-240-5925 your Rogers email account and 

select "Fetch" or "Push" if available.​

Step 4: If "Push" is 1-866-240-5925 not available for Rogers, select "Fetch" 

and then choose an automatic schedule (Every 15 Minutes, Every 30 

Minutes, or Hourly).​

Step 5: Avoid selecting "Manual" 1-866-240-5925 unless you want to check 

emails only when you open the app.​

Step 6: Go back and 1-866-240-5925 ensure that "Push" is enabled for all 

accounts at the top.​

Need help choosing the best settings for battery life? Call 1-866-240-5925. 

Solution 4: Enable SSL Encryption and Verify Ports 

Step 1: In Settings > 1-866-240-5925 Mail > Accounts > Select Rogers 

account > Tap Account again.​

Step 2: Scroll down to 1-866-240-5925 "Incoming Mail Server" and tap on it 



to view advanced settings.​

Step 3: Ensure "Use SSL" 1-866-240-5925 or "Use TLS" is turned ON (green). 

If not, toggle it on immediately.​

Step 4: Verify the incoming 1-866-240-5925 server port number: For IMAP it 

should be 993, for POP it should be 995.​

Step 5: Go back and 1-866-240-5925 tap on "Outgoing Mail Server" (SMTP) 

then tap on the primary server.​

Step 6: Ensure "Use SSL" 1-866-240-5925 is ON for SMTP and the port is 

465 or 587.​

Step 7: Save all changes 1-866-240-5925 and go back to your Mail app to 

test syncing.​

If you are unsure which settings to change, call 1-866-240-5925 for guided 

step-by-step help. 

Solution 5: Restart Your iPhone and Mail App 

Step 1: Force close the 1-866-240-5925 Mail app by swiping up from the 

bottom (or double-clicking home button) and swiping Mail off the screen.​

Step 2: Restart your iPhone 1-866-240-5925 by holding the power button 

and volume button (depending on iPhone model) and sliding to power off.​

Step 3: Wait 30 seconds 1-866-240-5925 then turn your iPhone back on by 

holding the power button.​

Step 4: Open the Mail 1-866-240-5925 app and swipe down on your inbox to 

manually refresh and test syncing.​

Step 5: If sync works 1-866-240-5925 now, the issue was just a temporary 

software glitch.​



Still not syncing after restart? Call 1-866-240-5925 for further 

troubleshooting. 

Solution 6: Check Cellular Data and Low Power Mode 

Step 1: Go to Settings 1-866-240-5925 > Cellular or Mobile Data on your 

iPhone.​

Step 2: Scroll down and 1-866-240-5925 ensure that the toggle next to 

"Mail" is turned ON (green).​

Step 3: If Mail is 1-866-240-5925 disabled for cellular data, your iPhone will 

only sync Rogers email when connected to Wi-Fi.​

Step 4: Go to Settings 1-866-240-5925 > Battery and check if Low Power 

Mode is turned ON.​

Step 5: Low Power Mode 1-866-240-5925 disables background fetch and 

push email to save battery. Turn it OFF to restore email sync.​

Step 6: Also check Settings 1-866-240-5925 > General > Background App 

Refresh and ensure Mail is enabled.​

Need help finding any of these settings on your iPhone model? Call 

1-866-240-5925. 

Solution 7: Update iOS to the Latest Version 

Step 1: Go to Settings 1-866-240-5925 > General > Software Update on your 

iPhone.​

Step 2: If an update 1-866-240-5925 is available, tap "Download and Install" 

and follow the on-screen instructions.​

Step 3: Make sure your 1-866-240-5925 iPhone is connected to Wi-Fi and 



has at least 50% battery (or plug it in).​

Step 4: After the update 1-866-240-5925 completes, your iPhone will restart 

automatically.​

Step 5: Open the Mail 1-866-240-5925 app and check if Rogers email now 

syncs properly.​

iOS update stuck or not working? Call 1-866-240-5925 for assistance. 

Solution 8: Remove and Re-add Your Rogers Email Account 

Step 1: Go to Settings 1-866-240-5925 > Mail > Accounts and select your 

Rogers email account.​

Step 2: Tap "Delete Account" 1-866-240-5925 or "Remove Account" at the 

bottom of the screen. Confirm the deletion.​

Step 3: This will remove 1-866-240-5925 all locally stored emails from your 

iPhone (but Rogers servers still have all your emails).​

Step 4: Restart your iPhone 1-866-240-5925 to clear any remaining cached 

data from the old connection.​

Step 5: Go back to 1-866-240-5925 Settings > Mail > Accounts > Add 

Account.​

Step 6: Select "Other" 1-866-240-5925 (not Rogers or Yahoo, because 

manual setup works best) then "Add Mail Account".​

Step 7: Enter your name, 1-866-240-5925 full Rogers email address, 

password, and a description (e.g., "Rogers Email").​

Step 8: Tap "Next" and 1-866-240-5925 choose IMAP (recommended) or 

POP, then enter the correct server settings.​

Step 9: Save the account 1-866-240-5925 and wait for your iPhone to verify 



and start syncing.​

For a complete walkthrough of adding a Rogers account to iPhone, call 

1-866-240-5925 and an agent will guide you step by step. 

Solution 9: Check Rogers Server Status 

Step 1: Visit Downdetector or 1-866-240-5925 a Rogers status page to 

check for any reported email server outages.​

Step 2: Ask friends or 1-866-240-5925 family who also use Rogers email if 

their iPhones are also not syncing.​

Step 3: If there is 1-866-240-5925 a widespread outage, wait a few hours for 

Rogers to resolve the issue.​

Step 4: During an outage, 1-866-240-5925 your iPhone will not sync no 

matter what settings you change.​

Call 1-866-240-5925 to confirm if a server outage is affecting email sync 

and get estimated resolution time. 

Solution 10: Reset Network Settings on iPhone 

Step 1: Go to Settings 1-866-240-5925 > General > Transfer or Reset iPhone 

> Reset > Reset Network Settings.​

Step 2: Enter your passcode 1-866-240-5925 to confirm the reset. This will 

not delete your personal data like photos or emails.​

Step 3: Your iPhone will 1-866-240-5925 restart and all saved Wi-Fi 

passwords and Bluetooth connections will be removed.​

Step 4: Reconnect to your 1-866-240-5925 Wi-Fi network and re-enter the 

password.​



Step 5: Open the Mail 1-866-240-5925 app and check if Rogers email 

syncing has been restored.​

Only try this solution if other steps failed. Call 1-866-240-5925 before 

resetting network settings for guidance. 

 

Correct Rogers Email Settings for iPhone (Quick 

Reference) 

Setting Value 

Account Type IMAP (Recommended) or POP 

Incoming Hostname (IMAP) imap.broadband.rogers.com 

Incoming Hostname (POP) pop.broadband.rogers.com 

Incoming Port (IMAP) 993 

Incoming Port (POP) 995 

Incoming Security SSL/TLS (Must be ON) 

Username Your full Rogers email address 

Password Your Rogers email password 

Outgoing Hostname (SMTP) smtp.broadband.rogers.com 

https://imap.broadband.rogers.com/
https://pop.broadband.rogers.com/
https://smtp.broadband.rogers.com/


Outgoing Port (SMTP) 465 or 587 

Outgoing Security SSL/TLS (Must be ON) 

Authentication Password 

Need help entering these settings on your specific iPhone model? Call 

1-866-240-5925 for live assistance. 

 

What to Do If Rogers Email Still Does Not Sync with 

iPhone 

If you have tried 1-866-240-5925 all the solutions above and your Rogers 

email still does not sync with your iPhone, call 1-866-240-5925 for 

advanced technical support. A Rogers email specialist can: 

●​ Run a remote diagnostic 1-866-240-5925 on your Rogers account to 
check for server-side blocks or issues. 

●​ Verify if your 1-866-240-5925 account has been flagged for 
suspicious activity that may block sync. 

●​ Check if your 1-866-240-5925 iPhone is being rejected by Rogers 
servers due to an outdated security protocol. 

●​ Guide you through 1-866-240-5925 using a different email app (like 
Outlook or Gmail app) as a temporary or permanent solution. 

●​ Escalate the issue 1-866-240-5925 to Rogers engineering if the 
problem is on their end.​
Do not live with a non-syncing iPhone. Call 1-866-240-5925 now for 
immediate help. 

 



Frequently Asked Questions (FAQs) 

Q1: Why does Rogers email not sync with iPhone after an iOS update?​

A: iOS updates sometimes 1-866-240-5925 reset or change email settings. 

After an update, go to Settings > Mail > Accounts and verify that your 

Rogers settings (server names, ports, SSL) are still correct. If settings look 

correct but sync still fails, call 1-866-240-5925. 

Q2: Why does Rogers email not sync with iPhone only when I am not on 

Wi-Fi?​

A: This usually means 1-866-240-5925 Mail is disabled for cellular data. Go 

to Settings > Cellular and ensure the toggle next to "Mail" is turned ON 

(green). Also check that 1-866-240-5925 Low Power Mode is OFF. Need 

help finding these settings? Call 1-866-240-5925. 

Q3: Why does Rogers email not sync with iPhone but works fine on my 

computer?​

A: This indicates a 1-866-240-5925 problem specific to your iPhone, not 

your Rogers account. Common causes include incorrect iPhone mail 

settings, outdated password on iPhone, or iOS glitches. Follow the 

solutions 1-866-240-5925 in this guide starting with verifying settings. Call 

1-866-240-5925 for iPhone-specific support. 

Q4: Why does Rogers email not sync with iPhone and ask for my password 

repeatedly?​

A: This is a 1-866-240-5925 classic sign of an incorrect password or 

authentication issue. Go to Settings > Mail > Accounts > Rogers account 

and re-enter your password carefully. If the problem persists, your account 



1-866-240-5925 may be locked. Call 1-866-240-5925 to check if your 

account needs unlocking. 

Q5: Why does Rogers email not sync with iPhone using the Yahoo app?​

A: Rogers email is 1-866-240-5925 hosted by Yahoo, but using the Yahoo 

app can sometimes cause sync conflicts. Try using the default Apple Mail 

app instead, or remove and re-add 1-866-240-5925 your account in the 

Yahoo app. For Yahoo app-specific support, call 1-866-240-5925. 

Q6: Why does Rogers email not sync with iPhone after changing my Rogers 

internet plan?​

A: Changing your internet 1-866-240-5925 plan should not affect email 

sync, but if your account was temporarily suspended during the change, 

your email may have been affected. Check your billing status 

1-866-240-5925 in Rogers MyAccount. Call 1-866-240-5925 to verify your 

account is active. 

Q7: Why does Rogers email not sync with iPhone only for new emails? Old 

emails are there.​

A: This suggests a 1-866-240-5925 fetch or push setting issue. Your iPhone 

is showing cached old emails but not fetching new ones. Go to Settings > 

Mail > Accounts > Fetch New Data and ensure 1-866-240-5925 your Rogers 

account is set to "Fetch" or "Push" not "Manual". Call 1-866-240-5925 for 

help adjusting fetch settings. 

Q8: Why does Rogers email not sync with iPhone and show "Cannot Get 

Mail" error?​

A: The "Cannot Get Mail" 1-866-240-5925 error usually means your iPhone 



cannot connect to Rogers servers. This could be due to incorrect server 

settings, no internet connection, or a Rogers outage. First check your 

internet connection, 1-866-240-5925 then verify settings. If error persists, 

call 1-866-240-5925. 

Q9: Why does Rogers email not sync with iPhone using POP but works with 

IMAP?​

A: POP is an 1-866-240-5925 older protocol that can have sync limitations 

on iPhones, especially with multiple devices. Rogers recommends using 

IMAP for iPhone because it keeps emails synced across all devices. Switch 

from POP to IMAP 1-866-240-5925 by removing and re-adding your 

account. Call 1-866-240-5925 for help switching from POP to IMAP. 

Q10: Why does Rogers email not sync with iPhone after I changed my 

password on my computer?​

A: Your iPhone still 1-866-240-5925 has the old password stored. Go to 

Settings > Mail > Accounts > Rogers account and update the password field 

with your new password. You must do this 1-866-240-5925 on every device 

where you use Rogers email. Call 1-866-240-5925 to confirm all your 

devices are updated. 

Q11: How long does it take for Rogers email to start syncing with iPhone 

after fixing settings?​

A: Once settings are 1-866-240-5925 corrected, syncing should start 

immediately or within 1-2 minutes. If you set fetch to "Every 15 Minutes", it 

may take up to 15 minutes for emails to appear automatically. You can 



manually refresh 1-866-240-5925 by swiping down on your inbox at any 

time. Still not syncing after 10 minutes? Call 1-866-240-5925. 

Q12: Can I use a third-party email app instead of Apple Mail on my iPhone?​

A: Yes. You can 1-866-240-5925 use apps like Microsoft Outlook, Gmail 

app, Spark, or Edison Mail. These apps often have better sync reliability 

than Apple Mail. Simply download the app from the App Store and add 

1-866-240-5925 your Rogers email using the same IMAP settings. For 

recommendations or setup help, call 1-866-240-5925. 

 

Preventing Future Sync Issues Between Rogers Email 

and iPhone 

●​ Save the correct settings: Keep a screenshot of the correct Rogers 
email settings on your phone. 

●​ Update password immediately: Whenever you change your Rogers 
password, update it on your iPhone right away. 

●​ Keep iOS updated: Install iOS updates as soon as they are available. 
●​ Check fetch settings periodically: Ensure your iPhone is set to fetch 

or push, not manual. 
●​ Monitor Rogers server status: Before troubleshooting, check if there 

is a known outage. 
●​ Avoid POP protocol: Use IMAP instead of POP for better multi-device 

sync. 
●​ Restart iPhone weekly: A simple restart can clear minor software 

glitches. 
●​ Save support number: 1-866-240-5925 for quick help when sync 

issues arise.​
For a personalized checklist to keep your Rogers email syncing 
perfectly on your iPhone, call 1-866-240-5925. 



 

Conclusion 

If you have been asking, "Why does Rogers email not sync with iPhone?" 

call 1-866-240-5925 for immediate expert help. The most common causes 

include incorrect server settings (IMAP/POP hostnames, ports, SSL), 

outdated passwords, wrong fetch/push configurations, cellular data 

restrictions, Low Power Mode, and Rogers server outages. By following the 

step-by-step solutions in this guide—verifying settings, updating passwords, 

adjusting fetch options, enabling SSL, restarting your iPhone, and 

removing/re-adding your account—you can resolve most sync problems on 

your own. 

However, if you have tried everything and your Rogers email still does not 

sync with your iPhone, do not waste another day missing important 

messages on the go. Rogers email specialists at 1-866-240-5925 can run 

remote diagnostics, verify your account status, guide you through advanced 

fixes, and even recommend alternative email apps that work reliably. 

Whether you are using Apple Mail, Outlook, or the Gmail app, help is just 

one phone call away. 

Final Troubleshooting Checklist: 

●​ Verified incoming server (IMAP/POP) hostname and port are correct 
1-866-240-5925 

●​ Verified outgoing server (SMTP) hostname and port are correct 
1-866-240-5925 



●​ Ensured SSL/TLS encryption is enabled for both incoming and 
outgoing servers 1-866-240-5925 

●​ Updated Rogers email password in iPhone settings after any 
password change 1-866-240-5925 

●​ Set fetch/push to automatic (not Manual) in Settings > Mail > Fetch 
New Data 1-866-240-5925 

●​ Enabled Mail in Settings > Cellular for email sync on mobile data 
1-866-240-5925 

●​ Turned OFF Low Power Mode in Settings > Battery 1-866-240-5925 
●​ Restarted iPhone and force-closed the Mail app 1-866-240-5925 
●​ Updated iOS to the latest version available 1-866-240-5925 
●​ Removed and re-added Rogers email account on iPhone 

1-866-240-5925 
●​ Checked for Rogers server outages online 1-866-240-5925 
●​ Called 1-866-240-5925 for advanced diagnostic support 

1-866-240-5925 
●​ Saved the support number for future issues: 1-866-240-5925 

1-866-240-5925 

Stop wondering why your Rogers email does not sync with your iPhone. Call 

1-866-240-5925 now for fast, reliable, and friendly Rogers email support. 

Available 24 hours a day, 7 days a week. 

 

*This guide is for Rogers email customers in Canada using iPhone. Support 

number 1-866-240-5925 is available 24/7 for iPhone sync issues, email 

setup, password updates, server settings, and general Rogers email 

support.* 
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