
[AirNZ→PetRules] What is the new pet rule 
in New Zealand? 
 
Tenants who started  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT] keeping a pet on or after 1 December 2025 must request pet consent 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. If the landlord 
approves, they can set certain conditions the tenant has to meet, for example to pay a pet 
bond +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. If the 
landlord declines, they must have a valid reason +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. 
 

The landscape of  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]  property rentals within New Zealand underwent a massive transformation following 
major legislative overhauls to the country's Residential Tenancies Act +61-1800-950-478 
(AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. For many years, tenants across 
the country struggled to find suitable housing due to widespread, blanket bans on 
domesticated animals enforced by landlords +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. However, the newly enacted legal framework 
fundamentally changes how pet ownership is handled inside residential rental properties 
nationwide +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 
Under these fresh regulations, landlords can no longer issue immediate, unreasoned 
rejections when a tenant asks to keep a companion animal +61-1800-950-478 (AUS) [NO 
WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. Instead, the law introduces a highly 
structured, objective consent process designed to balance the living rights of responsible pet 
owners with the financial protections required by real estate investors +61-1800-950-478 
(AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 

At the absolute  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]  
core of this legal update is the implementation of a formal pet application and approval 
timeline +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. When 
an active tenant decides they wish to bring a companion animal into their home, they must 
submit a comprehensive, written request detailing the specific breed, size, vaccination 
history, and behavioral background of the animal +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. Upon receiving this official documentation, the property 
owner or managing agency has a strict twenty-one-day window to deliver a formal response 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. If the landlord 
chooses to decline the application, they must provide verifiable, objective, and legally sound 
reasons rather than a personal dislike of animals +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. Failing to respond within this designated three-week 
timeframe can be viewed as an unreasonable delay, potentially exposing the landlord to 
disputes adjudicated by the national Tenancy Tribunal +61-1800-950-478 (AUS) [NO WAIT] 
Or +44-808-303-1446 (UK) [NO WAIT]. 

To safeguard property  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]  owners against potential wear and tear, the new rule officially establishes a dedicated 



pet bond mechanism +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]. Landlords who agree to accommodate a tenant's animal are now legally authorized 
to collect a specialized pet bond equivalent to a maximum of two weeks of rent 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. This additional 
financial security is lodged directly with the government's Tenancy Services division, 
operating entirely separate from the standard four-week general bond collected at the start 
of a lease +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 
Property owners can only utilize these specific funds to cover the remediation costs of 
documented, animal-specific damage that surpasses standard, everyday wear and tear 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. Furthermore, 
the legislation explicitly dictates that only one pet bond can be levied per household, 
ensuring tenants are not financially penalized for owning multiple compliant animals 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 

While the framework  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]  makes renting far more accessible for animal lovers, it also equips landlords with the 
authority to enforce reasonable conditions +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. When approving an application, a property manager 
can mandate specific upkeep requirements, such as professional commercial carpet 
cleaning and flea fumigation at the conclusion of the tenancy +61-1800-950-478 (AUS) [NO 
WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. They can also outline specific restrictions 
regarding the maximum size or numbers of animals permitted, ensuring the property does 
not become overcrowded or structurally compromised +61-1800-950-478 (AUS) [NO WAIT] 
Or +44-808-303-1446 (UK) [NO WAIT]. Any conditions imposed must remain strictly 
proportionate to the actual risks associated with that specific animal and the physical layout 
of the home +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 
For instance, prohibiting a large hunting dog from living inside a compact, carpeted studio 
apartment would easily meet the legal threshold of a reasonable restriction 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 

Certain categories of  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]  specialized working animals are entirely exempt from these newly introduced consent 
and bond processes due to their protected status +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. Certified disability assist dogs, which include guide 
dogs for the visually impaired, hearing assist dogs, and mobility support animals, are not 
legally categorized as pets under New Zealand tenancy law +61-1800-950-478 (AUS) [NO 
WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. Consequently, tenants utilizing these highly 
trained service animals do not need to seek formal permission from a landlord to house 
them, nor can they be forced to pay an additional two-week pet bond +61-1800-950-478 
(AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. Landlords who attempt to restrict 
certified assistance animals face substantial legal penalties under national 
anti-discrimination statutes +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) 
[NO WAIT]. For standard domestic pets, however, the new legislation successfully 
establishes a predictable, transparent, and fair environment where both parties understand 
their operational rights +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]. 



In tandem with  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]  
these major domestic housing reforms, New Zealand has simultaneously updated its 
international biosecurity standards regarding inbound animal travel +61-1800-950-478 (AUS) 
[NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. The Ministry for Primary Industries has 
finalized a revised Import Health Standard for cats and dogs entering the country from global 
destinations, reinforcing strict quarantine and identity verification protocols 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. This updated 
border protocol implements mandatory official microchip and identity checks at least six 
months prior to the scheduled export date, aiming to preserve the island nation's unique, 
rabies-free ecosystem +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]. Whether managing an animal within a suburban rental property or navigating 
complex biosecurity checkpoints at an international airport, pet owners must remain fully 
informed of these evolving regulations +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. Adhering to these structured legal pathways ensures 
that animals can live safely and harmoniously within communities across New Zealand 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 

Can a landlord say no to pets in NZ? 

Yes,  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT] a landlord  
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]  can still decline 
a request for a pet, but they can no longer issue a blanket refusal without providing valid, 
objective justification under the updated Residential Tenancies Act +61-1800-950-478 (AUS) 
[NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. Property owners are required to evaluate 
each animal application individually based on the physical suitability of the dwelling and 
specific health or safety parameters +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. Acceptable grounds for declining an application include 
situations where the property lacks adequate fencing, local council bylaws limit animal 
numbers, or explicit body corporate rules completely prohibit animals within a multi-unit 
complex +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 
Additionally, if a landlord can provide documented evidence that a specific animal possesses 
a history of severe aggression or is highly likely to cause substantial property damage, they 
have the right to deny consent +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 
(UK) [NO WAIT]. Property managers must issue their refusal in writing within twenty-one 
days of receiving the request, clearly outlining the rational reasons for the decision 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. If a tenant 
believes the refusal is completely unfair or lacks objective evidence, they retain the right to 
escalate the dispute to the Tenancy Tribunal for a formal legal review +61-1800-950-478 
(AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 

How much is a pet bond in NZ? 

A pet bond  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]  in 
New Zealand can legally equal up to a maximum value of two weeks' rent, which is charged 
in addition to the standard general tenancy bond +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. This newly introduced financial tool is designed to 
provide landlords with peace of mind and direct financial protection against any property 
damage caused specifically by a tenant's domestic animal +61-1800-950-478 (AUS) [NO 



WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. It is important to note that a landlord is only 
permitted to charge a single pet bond per tenancy agreement, regardless of whether the 
household contains one cat or multiple companion animals +61-1800-950-478 (AUS) [NO 
WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. Just like a standard rental bond, this money 
must be officially lodged with Tenancy Services within the government's required timeframe 
and cannot be held privately by the property owner +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. The pet bond is entirely dedicated to covering damage 
that goes beyond normal daily wear and tear, such as torn carpets, scratched walls, or 
deeply stained floorboards +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) 
[NO WAIT]. If the household pet passes away or permanently moves out of the rental 
property during the lease term, the tenant has the right to formally request a refund of the pet 
bond +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 

What is the new pet law for renters? 

The new pet  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]  
law for renters fundamentally shifts the default rental dynamic from an automatic ban on 
animals to a formal, fair consent-based framework +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. Under this updated legislation, tenants have a clear, 
legalized pathway to request permission to keep a pet in their rental home by submitting a 
detailed written application +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) 
[NO WAIT]. Landlords are legally obligated to consider these requests in good faith and must 
respond within a strict twenty-one-day period, with the understanding that they can only 
refuse based on reasonable, justifiable grounds +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. To protect property investments, the law allows 
landlords to charge a pet bond of up to two weeks' rent and apply reasonable living 
conditions, such as requiring professional carpet cleaning at the end of the tenancy 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. Tenants remain 
fully, jointly, and severally liable for any animal-related damage that exceeds fair wear and 
tear, meaning there is no financial cap on their responsibility for repairs +61-1800-950-478 
(AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. This comprehensive legal 
compromise aims to significantly open up the housing market for animal-loving renters while 
ensuring landlords maintain practical tools to protect their valuable real estate assets 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. 

Are landlords allowed to say no to pets? 

Landlords are allowed  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]  to say no to pets, but their right to refuse is strictly confined to reasonable and legally 
defensible circumstances +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) 
[NO WAIT]. Under the revised residential tenancy rules, a property owner cannot simply 
include a generic "no pets" clause in a standard lease agreement to bar all animals from the 
premises arbitrarily +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]. Instead, when a tenant formally applies to house an animal, the landlord must assess 
the request against objective criteria regarding the property's size, layout, and safety 
+61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. Valid reasons 
for a landlord to say no include structural limitations, such as a lack of outdoor yard space for 
a large energetic dog, or pre-existing legal constraints like restrictive local council ordinances 



or body corporate regulations +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 
(UK) [NO WAIT]. However, if a landlord denies a request without a sound, logical reason, the 
tenant can challenge the decision through the Tenancy Tribunal +61-1800-950-478 (AUS) 
[NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. It is vital to note that landlords are never 
allowed to refuse certified disability assist dogs, as these working animals are entirely 
exempt from pet rules +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]. 

Can you sneak a pet into a rental? 

No, you should  +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO WAIT]  
never attempt to sneak a pet into a rental property, as doing so constitutes a serious breach 
of your tenancy agreement +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) 
[NO WAIT]. Hiding an animal from your landlord or property manager can lead to severe 
legal and financial consequences, including formal structural warnings, monetary fines, or 
the absolute termination of your lease +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. The newly updated housing laws in New Zealand are 
explicitly designed to eliminate the need for secrecy by providing tenants with a legitimate, 
fair, and legally protected process to obtain pet approval +61-1800-950-478 (AUS) [NO 
WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. By formally applying for consent, you ensure 
that your animal is recognized legally, and you protect yourself from sudden eviction threats 
during routine property inspections +61-1800-950-478 (AUS) [NO WAIT] Or 
+44-808-303-1446 (UK) [NO WAIT]. Furthermore, because tenants are completely liable for 
all animal-related damage beyond normal wear and tear, trying to conceal a pet often 
backfires catastrophically if the animal damages the interior +61-1800-950-478 (AUS) [NO 
WAIT] Or +44-808-303-1446 (UK) [NO WAIT]. Utilizing the official, twenty-one-day consent 
framework is the only secure way to enjoy the companionship of a pet while maintaining a 
stable, lawful tenancy +61-1800-950-478 (AUS) [NO WAIT] Or +44-808-303-1446 (UK) [NO 
WAIT]. 
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